
 

TRF55 v5 01/01/2014 Page 1 of 8 

Client Terms of Business  

For the Supply of Services of a Self Employed Limited Company 

Contractor 
 

 

Definitions 
In these Terms of Business the following definitions apply: 

 

“Assignment”  

Means the period during which a Contractor is supplied by the Company to render services to the Client 

 

“Client” 

Means the person, firm or corporate body together with any subsidiary or associated company as defined by the 

Companies Act 1985 requiring the services of the Contractor 

 

“Company”  

Means Twenty Recruitment Limited of 1 Kings Arms Yard, London, EC2R 7AF, under company number 6689694, an 

employment business / employment agency as defined by section 13(3) of the Employment Agencies Act 1973 (as 

amended) 

 

“Contractor”  

Means any limited company introduced to the Client by the Company to carry out an Assignment and save where 

otherwise indicated, includes any officer, employee or representative thereof and any third party to whom the 

provision of services to the Client, is assigned or sublet with the prior approval of the Clien 

 

“Engagement”  

Means the engagement, employment or use of a Contractor’s services or the services of any officer, employee or 

representative of that Contractor, on a permanent or temporary basis whether under a contract of service or for 

services; an agency, license, franchise or partnership arrangement; or any other arrangement and “Engaged” and 

“Engages” shall be construed accordingly 

 

“Group”  

Means the Company, a subsidiary of the Company, a holding company of the Company or a subsidiary of such 

holding company and ‘subsidiary’ and ‘holding company’ shall each have the meanings given in section 1159 of the 

Companies Act 2006 

 

“Introduction”  

Means  

a. the Client’s interview of an officer, employee, or representative of a Contractor, in person or by telephone, 

following the Client’s instruction to  the Company to supply a Contractor or  

b. the passing to the Client of information which identifies a Contractor and which leads to an Engagement and 

“Introduced” or “Introduces” shall be construed accordingly 

 

“the Regulations” 

Means the Conduct of Employment Agencies and Employment Businesses Regulations 2003 

 

“Relevant Period”  

Means either 14 weeks from the commencement of an Assignment, or 8 weeks from the last day of an 

Assignment, which ever date is the later. For the purposes of this definition, a new Assignment begins when there 

has been a break of 42 days since the end of the last Assignment, or no previous Assignment 
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“Remuneration”  

includes fees, guaranteed and/or anticipated bonus and commission earnings, allowances, inducement payments, 

and all other payments taxable, (and, where applicable, non-taxable) payable to or receivable by that Contractor 

for services rendered to or on behalf of the Client 

 

“VAT” 

Value added tax (VAT) on goods and services or similar taxes 

 

 

Unless the context otherwise requires, references to the singular include the plural. 

 

The headings contained in these Terms are for convenience only and do not affect their interpretation. 

 

 

 

1. The Contract 
1.1. These Terms constitute the contract between the Company and the Client for the supply of a Contractor’s 

services and are accepted by the Client upon signature and return of the Terms by the Client to the 

Company, or in the event that the Client fails to sign and return the Terms, are deemed to be accepted 

by the Client upon the Introduction or the Engagement of a Contractor or the passing of any information 

about a Contractor to any third party following an Introduction. 

1.2. These terms contain the entire agreement between the parties and unless otherwise agreed in writing by 

a director of the Company these Terms prevail over any terms of business or purchase conditions put 

forward by the Client. These terms also take precedence over any purchase order which have been issued 

or are subsequently issued by the Client. In the event of any conflict between the terms and conditions 

herein and any Schedule(s) attached, the Schedule(s) shall take precedence over the terms and 

conditions to the extent of such conflict. 

1.3. No variation or alteration to these Terms shall be valid unless agreed between the Company and the 

Client. The details of any variation shall be notified to the Client by the Company in writing as soon as 

reasonably practicable and such document shall state the date on or after which such varied terms shall 

apply. 

1.4. If any provision of this contract is held to be unenforceable, unlawful or void by a court but would be 

enforceable or lawful if part of the wording were deleted or amended, then such provision shall apply with 

such deletions/amendments as may be necessary to make it enforceable or lawful. If any of the 

provisions in this contract are held not to be enforceable, lawful or are held to be void, the remaining 

provisions of this contract shall remain in full force and effect. 

1.5. This Contract will remain in force until terminated by either party giving 30 days of written notice to the 

other and shall apply to all Introductions of Contractors made to the Client. Upon the Engagement of a 

Contractor the Parties shall complete a Client Assignment Schedule. Termination of this Contract shall not 

cause termination of individual Assignments and the clauses, which by their nature are intended to 

survive the termination of this Contract shall survive such termination.  

 

 

 

2. Information and Services to be Provided by the Client and the 

Company 
2.1. When informing the Company of a temporary recruitment requirement, the Client shall inform the 

Company of:  

 its full name and address 

 the nature of its business 

 the date on which it required a Contractor to commence work  
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 the likely duration of any Assignment 

 permanent role equivalent details  

 a description of the position which the Client seeks to fill including: 

o any risks to health and safety known to the Client 

o hours of work 

o the steps the Client has taken to prevent or control such health and safety risks 

o location 

 details of the experience, training, qualifications and any authorisations which the Client considers are 

necessary or which are required by law or by any professional body to allow a Contractor to work in 

the position that the Client seeks to fill 

 equivalent permanent role details as required by The Agency Workers Regulations 2010, 6(2) 

‘Relevant Terms and Conditions’ 

 details of any expenses payable to the Contractor 

2.2. When making an Introduction of a Contractor to the Client the Company shall inform the Client of the 

identity of the Contractor and the person to be supplied to do the work; and confirm that the Contractor 

and the person to be supplied to do the work have the necessary or required experience, training, 

qualifications and any authorisation required by law or a professional body to work in the Assignment. 

2.3. Where the information referred to in sub-clauses 2.2 is not given in paper form or by electronic means it 

shall be confirmed by such means by the end of the third business day (excluding Saturday, Sunday and 

any public or Bank holiday) following the Introduction, save where the Contractor is being proposed for 

an Assignment in the same position as one in which the Contractor had previously been supplied within 

the previous five business days and such information has already been given to or received from the 

Client. 

2.4. Where the Client has previous knowledge of a Personnel prior to a first Introduction by the Company, the 

Client must notify the Company in writing within 3 business days of the Introduction together with 

supporting documentary evidence. In the absence of such notification such Engagement shall be deemed 

to have resulted from and effectively be caused by our Introduction and the Client shall waive the right to 

rely on such previous knowledge as a reason for non-payment of any Fee and our entitlement to a Fee 

shall not be affected by any fee you pay to a third party relating to the same Personnel; it is the Client’s 

sole responsibility for checking whether a Personnel has been previously introduced by another party.  

2.5. At the reasonable request of the Client, the Company shall procure that the Contractor provides such 

tools and equipment as are necessary for the performance of the Contractor’s Services, whether away 

from the primary location or otherwise. 

2.6. It is the Client's responsibility to satisfy itself that Contractor has the legal right and the necessary 

experience, qualification and skills to carry out the Engagement prior to its commencement. The Client 

undertakes to liaise with and give sufficient guidance to the Contractor supplied under any Engagement 

to ensure the Client’s satisfaction in respect of the Contractor’s Services, but if in the reasonable opinion 

of the Client the Contractor’s Services can be shown to be unsatisfactory during the term of the 

Engagement, then the Client may request, in writing, the removal of the unsatisfactory Contractor. The 

Client will be liable to pay for all Contractor Services completed by the unsatisfactory Contractor up to the 

date of the said request. 

2.7. In the event that the Client makes a request to remove the Contractor pursuant to Clause 2.6 above, the 

Company shall have the exclusive right to provide a replacement for the Contractor for a period of 14 

days and shall use all reasonable endeavours to provide a replacement acceptable to the Client with 

suitable experience and competence as soon as reasonably practicable. If the Company is unable to 

provide a replacement within 14 days of receiving written proof of the unsatisfactory working of the 

original Contractor, the Client may at its discretion terminate the Engagement immediately. 

2.8. The Client acknowledges that they will be solely responsible for providing reasonable directions and 

instructions to the Personnel as to the work to be undertaken and for supervising and monitoring 

performance and compliance with such instructions by the Personnel, but without conflicting with clause 

2.9, and the Client shall provide such instructions and suitable facilities to the Personnel as are necessary 

to enable the services of the Personnel to be provided.  
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2.9. The Client agrees not to integrate the Personnel into their workforce or treat the Personnel as an 

employee or do any act towards the Personnel which may be regarded as the an act of an employer 

towards employee, for any purpose, but not so that this shall prejudice your obligations in relation to 

health and safety, AWR, or other specific obligations under this agreement.   

2.10. The Client acknowledges and accepts that from time to time the Contractor may propose a substitute 

with the necessary skills and experience to perform the Contractor’s Services but that any substitute shall 

only be accepted if approved in writing by the Client. 

2.11. The Client acknowledges that the Conduct Regulations may not necessarily apply to these Terms nor 

does the Contractor work or shall work under the Client, or the End Client. 

2.12. The Client acknowledges that as an ongoing obligation throughout an Assignment that they will be 

responsible for the health and safety of the Personnel as if the Personnel is a worker directly engaged by 

you, and, without limiting that responsibility in any way. 

2.13. The Client agrees not to discuss with the Personnel the terms of the Personnel's engagement with the 

Company, other than strictly required for the proper objectives of the work required under the 

Assignment or as required by law, and you agree that the Personnel is not an employee of yours and that 

neither the Personnel nor you has any obligation to perform or provide work for any specific period.  

 

 

 

3. Charges 
3.1. The Client agrees to pay the charges of the Company. The charges are calculated according to the 

number of hours worked by the Contractor (to the nearest quarter hour) or as otherwise detailed in each 

Assignment Schedule. The charges comprise mainly the Contractor’s pay but also include the Company's 

commission calculated as a percentage of the Contractor’s pay, and any travel, hotel or other expenses 

as may have been agreed with the Client or, if there is no such agreement, such expenses as are 

reasonable. In the absence of Fee detailed in the Assignment Schedule the Fee payable shall be 

calculated based on the relevant daily Contractors pay (inclusive of all payroll burdens) and agreed 

expenses plus 30% margin. VAT, if applicable, is payable on the entirety of these charges. 

3.2. The charges are invoiced to the Client on a weekly or monthly basis by agreement and are payable within 

7 days. The Company reserves the right to charge interest on any overdue amounts at the rate of 8% per 

annum above the base rate from time to time of Barclays Bank from the due date until the date of 

payment. 

3.3. There are no refunds or rebates payable in respect of the charges of the Company. 

 

 

 

4. Verification of Execution of the Services 
4.1. At the end of each week or month of the Assignment (or at the end of the Assignment where the 

Assignment is for a period of less than one week or is completed or finished before the end of a week) 

the Client shall verify the execution of the services provided by the Contractor by signature of a form 

provided to the Contractor for this purpose. 

4.2. Verification of the execution of the services by the Client constitutes acceptance that the Contractor’s 

services have been provided satisfactorily and in accordance with these Terms. If the Client is unable to 

verify execution of the services provided by the Contractor because the Client disputes the hours claimed, 

the Client shall inform the Company within two working days from presentation to the Client of the hours 

claimed, and shall co-operate fully and in a timely fashion with the Company to enable the Company to 

establish what hours, if any, were worked by the Contractor. Failure to verify execution in writing does 

not affect the Client’s obligation to pay the charges in respect of the work do 

 

5. Remuneration 
5.1. The Company is responsible for paying the Contractor’s fees. 
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6. Engagement Fees 
6.1. Subject to clause 7 below, in the event that the Client intends to enter into the Engagement of a 

Contractor supplied by the Company either (1) directly by the Client or (2) by the Client pursuant to an 

agreement with an alternative employment business, either within 6 months of Introduction of the 

Contractor (but before commencement of an Assignment), or during an Assignment or within the 

Relevant Period the Client shall notify the Company of its intention to Engage and the Company will 

require the Client to choose from the following options: 

6.1.1. the Client shall be required to pay an engagement fee upon commencement of the Engagement 

equivalent to 30% of the Remuneration applicable during the first 12 months of the 

Engagement or if the actual Remuneration is not known, the pro rata daily charges referred to 

in clause 3.1 multiplied by 240; or 

6.1.2. the Client shall be required to extend the existing Assignment of the Contractor, or if no 

Assignment has taken place or the Assignment has already ended, enter into a new extended 

period of hire of 12 months during which the Company shall be entitled to the charges set out in 

clause 3.1 above for each hour the Contractor is supplied, and at the end of the extended period 

of hire, the Client may Engage the Contractor without payment of any further fee to the 

Company. The Client shall give written notice of its choice under this sub clause 6.1 and if it has 

elected for the option set out in sub clause 6.1.2, the extended period of hire shall begin on the 

date of receipt by the Company of the Client’s written notice. If the Client fails to specify 

whether the payment of an engagement fee (pursuant to sub-clause 6.1.1) or an extended 

period of hire (pursuant to sub-clause 6.1.2) is preferred, the engagement fee shall be payable 

by the Client to the Company upon commence of the Engagement of the Contractor. No refund 

or rebate of the engagement fee shall be paid in any event. VAT, if applicable, is payable in 

addition to any engagement fee due. 

6.2. Subject to clause 7 below, in the event that the Client introduces the Contractor to a third party with 

whom the Contractor enters into an Engagement either (1) directly with  the party or (2) with  the third 

party pursuant to an agreement with an alternative employment business, either after Introduction of the 

Contractor (but before commencement of an Assignment) or during an Assignment or within the Relevant 

Period the Client shall be liable to pay an engagement fee to the Company equivalent to 30% of the 

Remuneration applicable during the first 12 months of the Engagement or, if the actual amount of the 

Remuneration is not known, the charges referred to in clause 3.1 multiplied by 240. No refund or rebate 

of the engagement fee will be paid in any event. VAT, if applicable, is payable in addition to any fee due. 

6.3. Subject to clause 7 below, in the event that the Engagement of the Contractor is for a fixed term of less 

than 12 months, the fee in clause 6.1 or 6.2 will apply pro-rata. If the Engagement is extended beyond 

the initial fixed term or if the Client re-engages the Contractor within 12 months of the termination of the 

first Engagement the Client shall be liable to pay a further fee based on the additional Remuneration 

applicable for the period of Engagement following the initial fixed term up to the termination of the 

second or any subsequent Engagement periods. 

 

 

 

7. Engagement Fees in the Event of Opt Out Notification 
7.1. In the event that the Client is notified by the Company, that the Contractor performing the Assignment in 

question is a corporate body and has opted out of the effects of the Regulations, clause 6 shall not apply 

and instead, the Client shall be liable to pay an engagement fee as set out in Clause 7.2 to the Company 

in the following circumstances: 

7.1.1. if the Contractor is Engaged by the Client directly, or Engaged by the Client pursuant to an 

agreement with an alternative employment business, or Engaged directly or via an agreement 

with an alternative employment business by a third party to whom the Contractor has been 

Introduced by the Client; and 



 

TRF55 v5 01/01/2014 Page 6 of 8 

7.1.2. such Engagement commences within 12 months of the termination of an Assignment or if there 

has been no Assignment, commences within 12 months of Introduction of the Contractor. 

7.2. If the requirements of clause 7.1 are satisfied, the Client shall be required to pay an engagement fee 

upon commencement of the Engagement equivalent to 30% of the Remuneration applicable during the 

first 12 months of the Engagement or if the actual Remuneration is not known, the pro rata daily charges 

referred to in clause 3.1 multiplied by 240. No refund or rebate of the engagement fee shall be paid in 

any event. VAT, if applicable, is payable in addition to any engagement fee due. 

7.3. In the event that the Engagement of the Contractor is for a fixed term of less than 12 months, the fee in 

clause 7.1 will apply pro-rata. If the original Engagement is extended beyond the initial fixed term or if 

the Client or third party to whom the Contractor has been Introduced by the Client, re-engages the 

Contractor within 12 months of the termination of the last Engagement the Client shall be liable to pay a 

further fee based on the additional Remuneration applicable for the period of the additional and any 

subsequent Engagements.  

 

 

 

8. Liability 
8.1. Whilst every effort is made by the Company to give satisfaction to the Client by ensuring reasonable 

standards of skills, integrity and reliability from the Contractor and to provide the same in accordance 

with the Assignment details provided by the Client, no liability is accepted by the Company for any loss, 

expense, damage, costs or delay arising from the failure to provide a Contractor for completion of the 

Assignment or from the negligence, dishonesty, misconduct or lack of skill of the Contractor or if the 

Contractor terminates the Assignment for any reason. For the avoidance of doubt, the Company does not 

exclude liability for death or personal injury arising from its own negligence. 

8.2. For the avoidance of doubt, neither the Contractor, nor its officers, employees, representatives, assignees 

or sub-contractors, are under the supervision or control of the Company. The Client will comply in all 

respects with all relevant statutes, by-laws and legal requirements including provision of adequate Public 

Liability insurance in respect of the Contractor. Where the services are performed on the Client’s 

premises the Client shall indemnify the Company against any costs, claims, damages and expenses 

incurred by the Company as a result of any breach of these Terms by the Client. 

8.3. The Client undertakes that it knows of no reason why it would be detrimental to the interests of the 

Contractor for the Contractor to fill the Assignment. 

8.4. the Company's total liability to the Client arising under or in connection with this contract, and whether 

arising in contract, tort, negligence, breach of statutory duty or otherwise (other than for death or 

personal injury caused by the Company’s negligence or for the Company’s fraud for which liability cannot 

be excluded or limited), for any losses costs expenses or damages under this contract and/or in relation 

to the provision of the services and or Contractor’s services during an Assignment shall be limited to 20% 

of the Fees paid or payable by the Client to the Company in relation to the specific Assignment to which 

the claim relates. In no event shall either party be liable to the other party for liability to a third party, 

any loss of present or future profits, loss of business, depletion of goodwill, loss of anticipated savings, 

loss or corruption of data or information, any claims made under third party contracts or any indirect, 

special or consequential damages or loss in any way arising under or in connection with this Agreement 

or otherwise. 
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9. Special Situations 
9.1. Where the Contractor or the person supplied to do the work is required by law, or any professional body 

to have any qualifications or authorisations to work on the Assignment or the Assignment involves caring 

for or attending one or more persons under the age of eighteen or any person who by reason of age, 

infirmity or who is otherwise in need of care or attention, the Company will take all reasonably 

practicable steps to obtain and offer to provide copies of any relevant qualifications or authorisations of 

the Contractor or the person supplied to do the work, two references from persons not related to the 

Contractor or the person supplied to do the work who have agreed that the references they provide may 

be disclosed to the Client and has taken all reasonably practicable steps to confirm that the Contractor or 

the person supplied to do the work is suitable for the Assignment. If the Company is unable to do any of 

the above it shall inform the Client of the steps it has taken to obtain this information in any event. 

 

 

 

10. Termination of an Assignment 
10.1. Either party may terminate this contract or any Assignment entered into pursuant to this contract by 

giving to the other party the notice period as detailed in the Assignment Schedule, or where no detail is 

provided no less than 30 days prior notice in writing. 

10.2. Notwithstanding the provisions of sub-clause 10.1 the Client may terminate the Assignment forthwith by 

notice in writing to the Company where: 

10.2.1. the Contractor has acted in breach of any statutory or other reasonable rules and regulations 

applicable to them while performing the services; 

10.2.2. the Client reasonably believes that the Contractor has not observed any condition of 

confidentiality applicable to the Contractor from time to time; or 

10.2.3. for any reason the Contractor proves unsatisfactory to the Client subject to sub clause 2.6. 

10.3. the Company may terminate an Assignment forthwith by notice in writing: 

10.3.1. if the Client is in wilful or persistent breach of its obligations under these Terms; or 

10.3.2. if the Client becomes bankrupt or has a receiving order or administrative order made against it 

or is put into liquidation (save for the purposes of solvent reconstruction or amalgamation). 

10.4. The Company shall notify the Client immediately if it receives or otherwise obtains information which 

gives it reasonable grounds to believe that a Contractor supplied to the Client is unsuitable for the 

Assignment and shall terminate the Assignment forthwith. 

10.5. The Contractor Services shall be provided during the periods specified in the Assignment Schedule unless 

otherwise agreed. The duration of the initial Assignment may be extended by agreement in writing 

between the parties and this contract (unless excluded in writing) shall be deemed to apply to such 

extended Assignment period(s). 

10.6. In addition to any other termination rights set out in this clause 10, the Company may terminate the 

Assignment with immediate effect upon giving notice to the Client in the event that the Client issues or 

threatens to issue proceedings against the Company or if the Client fails to make payment of any sum 

due to the Company having received a prior written demand. 

 

 

 

11. Equal Opportunities  
11.1. The Client shall indemnify and keep the Company indemnified against any costs, claims or liabilities 

incurred directly or indirectly by the Client arising out of or in connection with any Assignment including 

(without limitation) as a result of: 

11.1.1. Any breach of these Terms by the Client  

11.1.2. Any breach by the Client, or any of its employees or agents, of any applicable statutory 

provisions (including, without limitation, any statutory provisions prohibiting or restricting 

discrimination or other inequality of opportunity)  
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11.2. In performing the Contract the Contractor shall comply with the provisions of Section 71(1) of the Race 

Relations Act 1979 (as amended) as if the Contractor were a body within the meaning of Schedule 1A of 

the Act (or any European equivalent which shall be deemed to include without limitation an obligation to 

have due regard to the need to eliminate unlawful racial discrimination and to promote equality of 

opportunity and good relations  between persons of different racial groups) 

 

 

 

12. Law 
12.1. These Terms are governed by the law of England & Wales and are subject to the exclusive jurisdiction of 

the Courts of England & Wales 
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